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Mucrpykuus AJjas paboTHHKOB
110 0GecneYeHnIo 0CTYNa HHBAIHOB K YCJIyraM H 00beKTaM,
HA KOTOPBIX OHH NMPeJ0CTABJISIIOTCH

HacTosimass MHCTPYKITHS JUTs paGOTHHKOB 10 0GECTIEYEHHIO IOCTYTa MHBAIMOB K yCIyraM 1
0GBeKTaM, Ha KOTOPHIX OHHM MPEIOCTABNAIOTCS pa3paboTana Ha OCHOBE METOMYECKHX MATEPHAIIOB
U151 06yueHHs (WHCTPYKTUPOBAHHS) COTPY/IHUKOB YUPEIKICHUH 1 APYIHX OpraHu3aIyii 1o BOmpocam
obecrieuenns J0CTYTHOCTH JUIsl HHBATHIOB YCIYT W OOBEKTOB, Ha KOTOPBIX OHM MPEIOCTABIAIOTCA,
OKa3aHus IPH STOM HEOGXOMMOM ITOMOIITH, a TAKKe MPH OKA3aHHH yCIyTH HHBAIAIAM.

1. O6uue npaguna ImuKema

[lpy npeoCTaBIEHUH  YCIyr HHBAIMAM HEOBXOMMMO COOIIONaTh Clejyiomue obmue
NpaBHJIA ITHKETA NPH 00IEeHHH ¢ HHBAIMIAMH, KOTOPEIMH MOIYT BOCIIOJIB30BATECS PAOOTHHKH
OpraHM3aNui, IPEAOCTABIAIOMHUX YCIyTH HACENEHHIO, B 3aBHCHMOCTH OT KOHKPETHOM CHTyallli:

1.06pawjenue K uenogeky: KOTJa BBl DasroBapuBacTe C HHBAIHIOM, obparaiirech
HEIIOCPENICTBEHHO K HeMy, @ He K CONpPOBOXKAAIOMIEMY HIIH CypJOTIEPEBOTIHKY, KOTOPBIE
[PUCYTCTBYIOT IIPH Pa3roBope.

2. Ioocamue pyKku: KOT/Ja Bac 3HAKOMSAT C HHBAIHJIOM, BIIOJNIHE ECTCCTBEHHO [OXAaTh eMy PYKY:
Jlae TeM, KOMY TPY/IHO IBUTaTh PYKOH MM KTO NOJIb3YeTCs NPOTE30M, BIIOJIHE MOXKHO MoXaTh PyKy
— NpaByIO WM JIEBYIO, YTO BIIOJIHE JIOMYCTHMO.

3. Hazwigaiime cebs u Opy2ux: KOTJa Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIH IJIOXO BUIUT HIIH
COBCEM He BHIHT, 0653aTeNbHO Ha3bBaiiTe ceOsl M TeX JIOAeH, KOTOPBIE NPHIILTH ¢ BAMH. Ecnu y Bac
obmas Gecema B rpyime, He 3a0biBaiTe MOICHUTH, K KOMY B JlaHHBIA MOMEHT BBI obpariaerechb, U
Ha3Bath ceos.

4.IIpednooicenue nomowju: €CIM BB TIpEJUIaraeTe MOMOIIb, KIUTE, IoKa ee MpPHMYT, a 3aTeM
CIpaiuBaiiTe, YTo M KaK Aenarh.

5_AdexeamHocmb 1 GeNCIuocmy. ObpalaiiTech K B3POCIBIM HHBAIMIAM Kak K B3pOCIIBEIM
37I0POBBIM JIFOMISM, @ HE KaK K JIETAM. OGpammarscs K HAM 10 MMEHH | Ha TBI BO3MOXHO TOJIBKO B TOM
ciTydae, eCIi BBl XOPOIIO 3HAKOMBI i Balll coBeceTHIK TO3BONSET BaM Takoe 0OpalleHHe.

6. He onupaiimecb Ha Kpeclo-KOJACKY: ONMPAThCS HIHM BHCHYTH Ha 9peii-TO MHBAIHIHON
KOJSICKE — TO JK& CaMoe, 4TO OIHMpaThCs HIIM BHUCHYTH Ha €€ obnanmarene, ¥ 3TO TOXKE MOXKET
pasapaxars. MHBamm/Has KOJICKA — 3TO 4acTh HETPHKAcaeMoro MPOCTPAHCTBA YEIOBEKa, KOTOPBIH €€
HCTIONB3YET.

7" BuumamelbHocmb U Mepnenugocmb: KOTA@ BBl PasTOBapuBacTe € YeJI0BEKOM,
MCIBITHIBAIOLMM TPYIHOCTH B OOIICHUH, CIyINaiTe €ro BHUMATEIBHO. ByabTe TepHENUBBI, JKIUTE,
KOIJIa YeNoBeK caM 3aKoHduT (pasy. He momnpasnsiite ero i He noroBapmBaiite 3a Hero. Huxorna ne
TIPUTBOPAHTECH, YTO BBl IOHMMAETE, ECTH Ha CAMOM JIEIe 5T0 He TaK. [I0BTOpHUTE, YTO BBI TIOHSJIH, 5TO
TOMOYKET 4eIIOBEKY OTBETHTD BaM, @ BaM — IOHATH €ro.

8. Pacnonosicenue O Gecedbl: KOTJa Bbl TOBOPHTE C YEIOBCKOM, [10JIb3YFOIUMCS HHBATHIHOH
KOJSICKOii MM KOCTBUISMH, PAcTiONIoKHTECh TaK, YTOOBI BAllM M €ro rijasa OBUTH Ha OJTHOM YPOBHE,
Torza BaM OyheT lerde pasroBapupaTh. PasropapuBai ¢ TEMH, KTO MOJKET, UHTaTh MO Tybam,



PAaCroJIOXKHUTECH TaK, YTo0bl Ha Bac magan cer, m Bac GbUIo XOpowIo BHIHO, MOCTapaiTecs, qTo61;t\-‘
Bam Hudero (ena, pyku), He Memralo.

9.Ilpusneuenue 6numanus wenoexa: uToGbl TPHUBIEYh BHUMAHHE YENOBEKA, KOTOPBIN IIIOXO
CIIBILIAT, IIOMAUIATE MY PYKOH HITH OXJIoNaliTe 1o miedy. CMOTPATE eMy TIPAMO B T71a3a M FOBOPHTE
HeTKO, HO MMEHTe B BHJLY, 9TO He BCE JIO/IH, KOTOPBIE ILIOXO CITBIIAT, MOTYT YHTATH [0 Ty6aM.

10. He cmywaiimecy, ecnu ciiydaifHO OMYCTHIIM OIUIOMHOCTB, cka3as "Yeumamcs" mmi "Bbi
CIIBIIAA 06 3TOM...?" TOMyY, KTO HE MOYET BHAETh MJIH CIIBIIATE.

s obecriedennss JOCTYIHOCTH yCIYr JUIS HHBAIMAOB CIIEIMAIICTaM, HEIIOCPEACTBEHHO
OKa3bIBAIOIIUM YCIIYTH, HEOOXOIMMO OPHEHTHPOBATECS HA COIUATBHBIE NOTPeOHOCTH H 0COOEHHOCTH
COLMANBbHO-OBITOBBIX OrPaHMYEHHHT HHBAHMIOB, BOHUKAIOIINX B pesynbTare 3aboneBanus. | TaBHBIH
TPUHIMAI  OKa3aHWs MOMOIIM — HE HaBPEIMTh B pe3yIbTaTe HENPELYCMOTPEHHBIX PHCKOB H
00CTOSATENLCTB.

CoTpymHHUKH, HEMOCPEACTBEHHO OCYIIECTBISIOLINE paboTy ¢ HHBAIUIAMH, JOJDKHEI TPOXOIHTE
MHCTPYKTaX 10 OGECHeYeHnIo JOCTYHOCTH Ul WHBAIUIOB YCIYT H OGBEKTOB, Ha KOTOPBIX OHH
TPEIOCTABIISIOTCS, @ TAKXKEe HEOOXOAUMO TIPOXOJUTE MOBTOPHBIM HHCTPYKTaX OIUH pa3 B TPH (OAHH)
roja.

OtHocHTeCh K IPYyroMy YenoBeky, Kak K cebe CaMOMy, TOYHO TaK )K€ ero yBaxkaiire — u Toraa
OKa3aHHE YCIIYTH B yUpeXKAeHUH U obmienue 6yayT >3 heKTHBHBIMHE.

1I. Conpogoscoenue uneanudos na npuéme 6 yupescoenuu

Jist obecriedenus J0CTyna HHBAIMIOB K yCIyram U 06BEKTaM, Ha KOTOPBIX OHH
NPEAOCTABIAIOTCS, CIICHUANKCTY IIPY NPHEME HHBATIHAA B yUPEKIEHHE HEOOXOIUMO:
1. Pacckasarb uHBanmuIy 06 apXHTEKTYPHBIX 0COGEHHOCTSX 3/[aHHs YUPEXKICHHS:
- KOJIMYECTBE HTaKEH,
- OCHOBHBIX HEOOXOIMMBIX KIIMEHTY CTPYKTYPHBIX ITO/PA3AETEHUIX YIPEKACHHS U MECTAX HX
PACIIOJIOKEHNSI B 3[IaHKH, B KAKOM KaOHHETe K KOMY 00paTHTHCS [0 BOIIPOCAM, KOTOPHIE MOTYT
BO3HHMKHYTB B XOJI€ IIPEIOCTABIICHUS YCIIYTH;
- PacIioJIOXKEHHE KOMHAT TMIMEHBI M CAHY3JIOB.

2. Pacckasarh, yYuThIBas CTEIICHb COLMANBHBIX OTPAHHYEHHU KIHEHTOB, 06 0COBEHHOCTIX
OpraHM3alUy AOCTYITHON CpelIbl B yUPEKICHUN: HATMYUH aHIyCOB, MHEMOCXEM, TAKTHIIBHBIX
JIOPOXKEK, TOPYYHEH U TAKTHJILHBIX METKaX Ha HUX, madTa u T.1. Ocoboe BHUMaHHE 0GPATHTH
Ha 3HaKH, NpeIyNpexIaomye 00 ONacHOCTH: 3BYKOBBIE CHIHAJIBI TPEBOTH, CBETOBBIE TabII0,
00y4HTh S5KCTPEHHOMU HBaKyalliu, Hanbosee OBICTPHIM M 6€30MacHbIM CII0co6aM BBIXOJIa U3
3/IaHHSL.

3. TIpoBecTH 3KCKYPCHIO IO YUPEXKAECHHIO C KIIMEHTOM, 0OpaTHB €r0 BHUMAHKE Ha PACIIONIOKEHHE
CaHUTapHBIX KOMHAT, JIECTHHIL, IAH/IyCOB, CTOJOBOI Mk Oydera (eciii OHU UMeeTCs), MecT
JUIs OTZIBIXa (KOMHATBHI ULl PeIakCaluy, 3aia, (oiie, JKMBOTO WK 3eNEHOTO YroJKa U T.JL.).
ITpu HeobxomuMoCTH 0OpaTHTh BHUMAHHE HA MEXaHH3MBI OTKPHIBAHUS-3aKPhIBAHHSI IBEPEH,
CaHHUTApHBIX IPUOOPOB, 0OYUHTE MEXAaHU3MY UX OTKPBIBAHMSI-3aKPBIBAHMUSL, 10KA3aTh KHOIKA
9KCTPEHHOT0 BHI30BA IIEPCOHATA.

4. Tlo3HaKOMHUTH HHBAIHA CO BCEMH CIIEIUATMCTAaMH, 3a/IeHCTBOBAaHHBIMH B paboTe ¢ HUM,
JIHYHO, TIPEJICTaBUB IO ()aMUJIMH, HMEHH U OTYECTBY CIIEIMAIUCTA H HHBATHIA APYT APYTY.
WudopmupoBaTh, kK KOMY OH J0JKEH 0OpaTUTHCS BO BCEX CIIydYasX BO3ZHHKAIOIIAX
3aTpyHEHUH

5. Tlpu 3aBeplIeHAH NPUEMA B YUPEKIEHHE YTOYHHTH, OCTAIKCH Y HETO JIM KaKHe-Tu00 BOMPOCH
WIH 0COOBIE TOXKETaHHs.

IIT. Conposoxycoerue uHeanudos
DU OKA3AHUU UM COUUATBHBIX YCAY2
Jlnst obecrieyeHns 10CTya HHBAIKIOB K YCIIyraM ¥ 00BbeKTaM, Ha KOTOPBIX OHH
HPENIOCTABIAIOTCS, IPH OKA3aHUH YCIYTH B YUPEKICHUH HEOOXOIMMO:

)



- 4ETKO Pa3bACHUTH rpaduK OKa3aHUs ycIyrd (BBIIATh PACIUCAHHE MEPONIPHATH, 3arucarh Ha
JIECT BPeMs ¥ MECTO OKa3aHHs YCIYTH U T.1L.);

- yKa3aTh MeCTO €& IIpOBeIeHus (IT0Ka3aTh HYXHBIA KaOWHET), aKIEHTUPOBAB BHUMAHUE Ha Y Th
110 YUPEXKJIEHHIO OT BXOZIa 10 KabUHeTa.

Cy1IeCTBYIOT CBOH OCOGEHHOCTH OKA3aHHs Pa3HBIX BAJOB COMHMATBHBIX yCIYT, Ha 9TO CIIeNyeT
06paTUTh BHUMAHHE CIENHUAINCTOB YUPEKICHHUS.

IIpy OKa3aHUH COMHAJLHO-TICHXOJOTHIECKHX yCayr B WHMBUIyaIbHON paboTe cCieayer
YUHUTHIBATH TICHXOIMOIMOHATBHBIE OCOOCHHOCTH KIMCHTA, OBITH BHAMATEJILHBIM U aKKypaTHBIM B
Gecene, cOOMIONATH JErKYIO [WCTAHIMIO B OOIICHHH, u3beraTpb MPOSBIEHMH HABA3UMBOCTH,
npeHeOPEeKUTENBHOTO HIIH HAIMEHHOTO («s1 BCE 3HAIO, @ BBI Huuero») ToHa B pasrosope. Ilpu
NpOSIBIEHUSAX GECIIOKOKUCTBA, KOTOPOE MOXKET GBITH BBI3BAHO YCTANOCTHIO, HEMPHUATHOM JUTA HHBAIMAA
TeMoil pasroBopa, He0OXOMMOCTEIO TIOCCIIECHH CaHMTApHOH KOMHATEI, IeNeco00pasHo MPeUIoKUTE
ClIeNaTh IePepHIB, MPEUIONKHTH HEHATOJIrO BEIATH, €CITH MMECTCA B TOM HEOOXOIMMOCTb.

Jins obecriedenust KOM(pOPTHOr0O M MaKCAMAIBHO 5((peKTHBHOTO TONy4eHHs YCIyT MpH
IIPOBEJIEHAH TPYIIIOBBIX COLUATIBHO-TICHXOIOTHICCKAX MepOTIPHATHII HaJI0O KOMIUIEKTOBATE IPYTIIBI
Y4ETOM BO3PACTHBIX, (YHKIHOHATBHEIX, ICAX0IMOLHOHABHBIX 0cOOEHHOCTEH KIMEHTOB.

ITpu KOMIUIEKTAllMM TPYIIl KIMEHTOB, MOJy9aromHuX COHATBHO-NIEaroruyecKne yciayru,
HEOGXOMMO OGBEAUHATH KIMEHTOB 110 OJTHOMY HJIH HECKOJIbKAM NpH3HAKAM, B NepBYIO 0Yepesib, 110
eJIsM TIpeJOCTaBIEHUs YCIYT M BO3PACTy. KOHTHHIEHT JOJKEH OBITh MPUONM3HTENBHO ONHOH
BO3pPACTHOM TPYNIbL, YPOBHA 3HAHWH, YMEHMH ¥ BOCHPHATHA uH(pOpMAIINH, IKENATEJIBHO C
3a6oeBaHMsAME OMHON HO30MOrHueckol rpymmet. Hampumep, B OJIHOM TpyIINE COEIHHATH
CaGOBHASIIMX ¥ cIaGOCTBIIIANKX HelenecooGpasHo, TaK Kak HEe0OXOIMMBI PA3IHYHBIE TTOJXOIBI K
MeTOHKE TIPeno/iaBanms yueGHOro MaTepuana, BBIOOPY HATJIAAHBIX MTOCOOHH H T. /1.

TIpy OKa3aHWUU MEPONPUATHH COMHOKYJILTYPHBIX H CONMATBHO-CPENOBBIX YCIYT, HMEIOIIHX
JIOCTATOYHO JUTMTENBHYIO BPEMEHHYIO IIPOTDKEHHOCT, @ TAKKE IIPH TIPOBE/IEHHH IKCKYPCHIA, CIIEyeT
YUUTHIBATH GBITOBBIE 3ATPY/HEHHs HHBAIMIOB - HOCICACTBHA 3aboneBanus. Hanpumep, HHBAJIMIBI C
HapyIIEHHSIMH OTIOPHO-/IBUIaTEIbHOTO arnapara (MHBATH/IBI-KOJISICOYHAKH) MOTYT OTKA3BIBATHCA OT
y4acTHsi B MEPOTPHATHSX B CBA3M C HEOGXOMMOCTBIO YACTOTO TIOCEUIEHHs CAaHUTAPHOH KOMHATEI U
GOS3HBIO OKA3aThesl BAaIM OT Heé. B TakoM cirydyae cieyer o6ecreduTh BO3MOKHOCTD HEOOX0/IUMBIX
OCTAHOBOK, IIPH MPOBEJICHHN MEPOTIPHSTHA B YIPEXKICHHH Pa3bACHUTD, YTO TIPH HEOOXOUMOCTH OH
MOSKET BBIATH M3 KaOWHETa, B KOTOPOM POBOJMTCS MEPONPHATHE H BEPHYTHCA CHOBA, OTCYTCTBYSI
CTOJIBKO BPEMEHH, CKOJIBKO eMy Oyzer He0OX0UMO.

1V. Conposodicoernue UHEANU)08

npu npedoCcmagieHuu um COUUanbHO-0bIMOBHIX YCILY2
Jl1st TOro uTo0BI HE TIOCTABATH B HEJIOBKOE MOMOXKEHNE KIyeHTa, He0OX0IUMO HEHABSA3YHBO

[10GeceIoBaTh ¢ HAM JUIs BESICHEHUS €r0 (yHKIHOHATBHBIX 0CcOBEHHOCTEHN ¥ OrpaHuYCHHH,
BBIBAHHBIX 3a60TEBAHIEM, CBA3AHHBIX C GHITOBBIM 0OYCTPOHCTBOM €ro JKH3HH: MpUEMOM ITHLIH,
TMYHOM THTHEHOMH, ICHX0YMOIMOHAIBHBIMI 0COOCHHOCTIMH. JIyume Bcero, €CIM 3TO CAeNaeT
MeIMIMHCKHii paGoTHuK. Hanpumep, y HHBAIMIOB C 3aTPYIHCHUAMH B HpuéMe UMY, BH3BAHHBIMA
OpraHUYECKIMH 0COOEHHOCTAMH CTPOCHHA 1&6a wm JILTL, ceayeT yTO4HHTB, YA0OHO JM HM Oynet
[IPUHAMATE MHILY B 06mIel CTONOBOH WK HeoB6X0MUMO 00eCIIEYHTh eMy BO3MOKHOCTH
MHMBHALYaTHHOTO IpHéMa mam. Jlyis npuéma mami CTabOBU/ISINHX CYIECTBYIOT CBOM HIOAHCHL:
Heb3s MEHATH IPHBBIYHOE MECTO 32 CTOJIOM, PACTIONOXKEHHE CTONIOBBIX npuGOpOB Ha CTOIE,
HeoBGXOIMMO BBIACHUTH, MOXET JIH OH I0JIb30BATHCA BIJIKOH.

V. IpaBuia THKETa sl JIHI ¢ PasHBIMH paccrpoiicTBaMu GyHKIHIT OPraHu3mMa

Ipasuna smukema npu obwenuu ¢ WHEANUOGMU, UCHHIMBIGRIOUAUMU mpyoHocniL npu
nepeosudceHuu:



¢ Ilomuute, ur0o HEBaTHIHAS KOJIICKa — HEeNMPHKOCHOBEHHOE [IPOCTPAaHCTBO YenoBeka.
obiokaumBaiitecs Ha Hee u e ToJKaiite. Havars xaruts KOISICKY 6e3 cornacus HHBamkma — T0 sce
Camoe, 9To CXBATHTE M IOHECTH YeloBeka 6es3 ero pasperenus.

* Bcerna CHpalMBaiTe, HyxHa JH TIOMOIIb, TIpexkae weM okasaTh ee UHBajMIaM,
HCIBITBIBAIOMMM TPYHOCTE Tpy NEPCABIKEHUH, U TIpesaraiite TIOMOIIb, E€CITH HYXHO OTKPBITH
TAKEITYHO IBEPh UITH POHTH MO KOBDY C JUTHHHBIM BOPCOM.

* Ecmu Bawe npemnoxenye o TIOMOLIA IPHHSATO, CPOCHTE, YTO HY)KHO IenaTh, U 9eTKO cremyiite
HHCTPYKIHSIM. i

® Ecmu Bac nonpocumu nomous MHBAH/y, IepefBHralomeMycs Ha KOJIACKe, CHavYala KaTure ee
Menenno. Konscka Geictpo HabupaeT cKopocTs, u HEOKHIAHHBIH TOIMOK MOKET IIPUBECTH K norepe
PaBHOBeCHSI.

* Bcerna muno y6exnaiitecs g AOCTYITHOCTH MECT, T/ie 3aIIaHHpOBAHbI MeporpusaTHs. 3apaHee
IOHMHTEepeCyiTech, Kakue MoryT BOSHUKHYTb IPOGIEMBI MM Gapbepsl U Kak Hx MOJXHO yCTPaHHTb.

* He nazo xmonars HCIIOBEKA, HAXOAAMIETOCS B MHBATHIHON KOILICKe, MO CIMHE WiTH 110 myieyy.

* Ecmn BosmosxHo, pacmonosurecs TaK, 4To0bl Bamm jMua GBUIM Ha OHOM YpoBHe. U3Geraiire
TIOIOKEHAS, IPH KOTOPOM Baremy cobecenHuKy HYKHO 3alPOKHIBIBATE LOJIOBY.

® Ecmm cymectsyior ApXUTCKTYpHBIE Gapbepsl, mpenympemute o HHX, YTOOBI YeloBEK HMe
BOSMOXXHOCTB IPHHEMATh PeIleHHs] 3apaHee.

* Ilomuure, 4o, kak npasuio, Y JIOJIEH, UMEIOIUX TPYAHOCTH TIpH IEPEIBUKEHMH, HET poGiiem
CO 3PEHHEM, CIIyXOM M MOHUMaHHEM.

* He nymaiite, uro Heo6xommmocts TIOJIb30BATECS HHBATIMIHON KOJISICKOH — 370 TpareJus. 31o
crnoco6  cBoGoaHOTO (ecom  Her apXHTCKTYDHBIX ~ 6apbepoB) mepeaBmxkenns. Ecrs JIFOTH,

llpasuna smuxema npu obwenuu ¢ uneanudamu, umelowumu Hapywienue 3penue unu
He3pAYuMu:

* Oxa3sbIBast CBOIO OMOIID HE3pSYEMy YeNOBEKy, HANpPABIIHTE €ro, He CTHCKHBAS €ro PYKY, HuTe
TaK, Kak Bbl 00br4HO Xomute. He Hy)HO XBaTaTh ciiernoro YEJIOBEKA U TAIUTH €r0 3a OGO,

* Onnummre Kpatko, rae BBl HAXOMHTECH. Ipenynpesxnaiire o npensrcremsx: CTYNEHSX, JykKax,
AMaX, HU3KUX IIPUTONIOKAX, Tpy6ax U T.1I.

¢ Ucnonksyiite, ecim sto YMECTHO, 3HAKOMBIE (paskl, XapakTepH3yomIHe LBET, PacCTOSHHE,
OKPYKarouyio 06CTaHOBKY. JIeuTech SMOMMOHABHEM BO3/ICHCTBHEM OT YBHIEHHOTO.

® OG6parmaiitecs ¢ CoGaKaMHU-IIOBOJBIPAME He Tak, Kak ¢ OGBIYHBIMH JOMAITHUMH SKUBOTHEIME. He
KOMaHy#iTe, He TporaiiTe u He Hrpaiite ¢ cobakoi-TI0BOBIpEM. -

® Ecnu BBl cobupaerech wmTars HE3PAIEMY 4eTOBEKy, CHAvala NPEAYNPENHTE ero o6 IToM.
l'oBopute 06Bb9HEM rosocom.

® Ecmu 310 BaxkHO€ mHCEMO HMITH AOKYMEHT, HE HY)XHO Il YOeUTEeNbHOCTH aBaTh ero TOTPOTaTh.
Ilpu sTOM He 3amensiiTe urenme TICPECKA30M, He NpOIycKaiiTe HHPOPMAIHIO, ecy Bac 06 HToM He
nonpocst. Korna nespsumii uenosex nomken mommicats JIOKYMEHT, NPOYMTANTE €ro o6s3aTenbHo
TOJHOCTBIO. MIHBATHAHOCTE He 0CBOGOKIAET CIENOro Yenonexa OT OTBETCTBEHHOCTH, 06YCIOBICHHOI
3aKOHO/IATEIECTBOM.

* Bcerna o6pamaiitecs nemocpencrsenmo x UCJIOBEKY, TaXKe €C/IM OH BaCc He BHJHT, a HE K €ro
3pAYEMY CONPOBOXIAIOMIEMY.

® Beerna masemaiite ce6s m mpencrabmsiite ApYTHX COOECeTHHKOB, a TakKe OCTATbHBIX
TipucyTCTByiomux. Ecin BEI X0THTE MOKATh pyKy, CKakuTe 06 3TOM.

* Korza Ber npennaraere nespsaemy HCTIOBEKY CECTh, HE yCaXHBAITe €r0, a HANPABBTE Er0 PyKy HA
CIMHKY CTyJa WM NOJIOKOTHUK. He BojmuTe Mo moBepxHOCTH ero PYKY, a jaiiTe eMy BO3MOMXHOCTD
cBOGOAHO MOTporats mpemmer. Eciu pac TIOTIPOCHIIH TIOMOYb B3ATH KaKOH-TO NPEAMET, He Clefyer
TAHYTE KHCTH CIIETOTO K IIPEAMETY H GPaTh ero pyKoi sToT IpeMer.



o Korza BbI o6mmaeTecs ¢ Ipymnoi HE3psYuX JTofeH, He 3a0bIBaliTe KaX bl pa3 Ha3pIBaTh TOTO, K
KOMY BBI 0OparaeTech. .

e He 3acraBnsiite Bamero cobecemHuka o0pamaTrbCs B IYCTOTY: €CIH BBl II€PEMEINAETECH,
npeynpeauTe ero o6 3ToM.

e BronHe J0mycTUMO ymoTpeGIsATh CIOBO «CMOTPETHY. [l He3ps4ero 4YejoBeKa 3TO O3Ha4aeT
«BUJIETH PyKaMm», 0CS3aTh.

e I36eraiiTe pacrulbIBYATHIX OMNpEIEIeHHH W HHCTPYKIHMM, KOTOpBIE OOBIYHO COIPOBOXKIAKOTCS
JKECTaMH, BhIpakeHu# Bpoje «CTakaH HaXOMUTCS Te-TO TaM Ha ctoiey. Crapaiitech OBITh TOUHBIMH:
«CrakaH nocepeauHe CTojay.

e Eciu BbI 3aMETHIIH, YTO HE3PSUYUl YeIoBeK cOUIICA ¢ MapLIpyTa, HE YIPABJIAATE €ro IBHKEHHEM
Ha PacCTOSIHUHM, TIOJIOHTUTE U IOMOTHTE BEIOPATHCS Ha HYXKHBIH IyTh.

e Oxa3spiBasg NOMOIIL He3ps4eMy, IBHUIraiTech HE TOPOISCh, M IPU CIIyCKE MM IMOABEME IO
CTYNeHbKaM BEIUTE HE3PSYEro NepIeHAMKYISpHO K HuM. He menaiiTe PHIBKOB, PE3KHX IBHIKEHHH,
IpeIyTpesk/iaiTe O IMPENsATCTBUIX.

ITpasuna 3muxema npu 06WeHUU C UHBATUOAMU, UMEIOWUMU HADYUICHUE CTlyXa:

e PasrosapuBasi ¢ 4el0BEKOM, Y KOTOPOrO ILUIOXOM CIIyX, CMOTPUTE IPAMO Ha Hero. He 3aremusiiTe
CBOE JHMIO M HE 3aropakuBaiiTe €ro pykaMH, BOJOCAMH MM KaKHMH-TO IIpenveramu. Bar
coOeceHUK OIDKEH UMETh BO3MOKHOCTD CIIETHTh 33 BEIPAKEHHEM BaIllero JIMLIA.

o CyLIECTBYET HECKOJBKO THIIOB U CTeleHed IIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
croco60B OOIIEHHS C JIIOABMH, KOTOpbIE IUIOXO ciblmar. Eciu BbI He 3HaeTe, KaKoW IpearouecThb,
CTIPOCHTE Y HUX.

o HekoTOpBI€E JIIOM MOTYT CIIBIIIATH, HO BOCIPHHMMAIOT OTEIBHEIE 3BYKH HENPaBAIbHO. B oTOM
cIydae TOBOpHTE Gollee TPOMKO H YETKO, MOAOHpas NMOAXOAAIMH ypoBeHb. B mpyrom ciydae
TIOHAJOOUTCS JIHIIG CHHU3UTH BBICOTY TOJIOCA, TAaK KAK YeJIOBEK yTPATHJ CHOCOOHOCTh BOCTIPHHAMATE
BBICOKHE YaCTOTHI.

e UToGBI IIPUBITEYh BHUMAHHE YeOBEKA, KOTOPBIA IVIOXO CIIBIIHAT, HAa30BUTE €ro no uveHu. Ecim
OTBETA HET, MOXKHO CJIETKa TPOHYThH YEIOBEKA HITH JKe TOMaxaTh PYKOM.

e ['OBOpHTE SICHO M PoBHO. He HYXHO M3/HMIIHE NOAYepKHBATh uTO-TO. KpHyars, 0COGEHHO B yXO,
TOYXE HE HAJIO.

eEcnu Bac TpoOCAT MOBTOPATH YTO-TO, IOMpoOyiiTe mnepedpasupoBarh CBOE NPEIOKEHHE.
HUcnonp3yiTe KECTHI.

o VGequTech, 9To Bac TOHsIH. He cTecHsNTECh CIIPOCHTS, IIOHSUT JIT Bac COOECEIHHUK.

o Eciu BBI coobmaere HH(OPMAIMIO, KOTOpas BKIIOYaeT B ceOsi HOMEP, TEXHHYECKUH W JAPYro#
CIOXKHBIH TEPMHH, afpec, HaNMIINTE ee, COOOIMTe 1O (aKCy WM HIMEKTPOHHOMN MoYTe M JIHOOBM
JIPYTHM CII0COO0M, HO TaK, YT0OBI OHA ObljIa TOYHO OHATA. i

eECiM CymECTBYIOT TpPYIHOCTH NPH YCTHOM OOIIEHHH, CHpocHTe, He OylerT Ju mpome
[epPETHChIBATHCS.

e He 3abbIBaiiTe 0 cpele, KOTOpas Bac OKpyXaeT. B GObIIMX HIIM MHOTOJIOIHBIX MOMCIICEHAX
TPYAHO OBIATHCS C JEOABMH, KOTOPBIE TLIOXO CIBIIAT. SIpKoe CONHIE MM TEHb TOXKE MOTYT OBITH
OapbepaMu.

o QueHb 9acTo TIIyXHe JIOIM HCTONB3YIOT s3bIK KecToB. Eciu BbI 06ImaeTech 4epes nepeBoaunKa,
He 3a0y/IbTe, YTO 06PAIIATECS HAZI0 HETIOCPEICTBEHHO K COOECENHUKY, @ HE K IEPEBOHKY .

o He BCe IO, KOTOPBIE IJIOXO CIBILAT, MOIYT YMTaTh 10 Tybam. Bam jyuime BCero cnpocHTh 06
5TOM mpH mepBoif BeTpede. Ecim Bam cobGecefHHK 061ajaeT THM HABBIKOM, HYHKHO cobmonath
HECKOJIBKO Ba)KHBIX TIpaBuIL. [JOMHHTE, YTO TOJBKO TPH U3 ACCATH CJIOB XOPOIIO MPOYHTHIBAIOTCA.

o HyXHO CMOTpeTh B JHIO COOECETHHKY H TOBOPHTH SCHO M MEIUIEHHO, HCTIONB30BATH NMPOCTRIC
(pase! u H36eraTh HECYIIECTBEHHBIX CIIOB.

o Hy’KHO HCIIONB30BaTh BEIPAKEHUE JIMLA, KECTBL, TENOIBIKCHILS, €CII XOTATE MOAYEPKHYTh MU
[POSICHATE CMBIC]T CKA3aHHOTO.

IIpasuna smuxema npu 0OUERUU C UHGANUOUMU, UMEIOUUMU 3a0epHCKy 6 pazeumuu u
npobemsl 00UeHUA, YMCHIGEHHbIE HAPYUIEHUA:



* Mcnonesyiite nocrynusrit FA3BIK, BBIDAKAUTECH TOYHO U 110 CyTH feNa. \

* U3Geraiite cTOBECHBIX MmITaMIIoR i 00pasHBIX BEIDaKEHHIA, €CITH TOIBKO BE HE YBEPEHBI B TOM,
4TO Balll COGECETHUK C HUMH 3HAKOM.

* He roBopure cBbicoka, He AyMaiiTe, 4TO BacC He MOHMYT.

* Uudopmupys o6 yeryrax, KOTOPBIE MOXET IOy 4HTh KIIMEHT, pacckasbiBaiiTe Bee «IIO Imaramy.
Maiite Bamemy CcobeceIHUKY BO3MOKHOCTE OCMBICITHTE KaXK/BIH AT [OCIIE TOro, KaK BbI
HH(pOPMUpOBaNH ero.

® Vcxonure u3 Toro, uyro B3DOCITBIH YENOBEK ¢ 3a/1epKKoif B Pa3BHTHH HMEET ONPEICNEHHBIN OIIBIT,
Kax u j1r000# Apyroit B3pocislif yesopek.

¢ Ecmi Heo6xo0mmo, UCTIONB3YHTE MILTIOCTPAIIHH HITH (ororpadun. Byaste roross: MIOBTOPHTH
HECKOMbKO pa3. He cxjasaiitecs, ecii Bac ¢ IIEPBOTO pa3a He IMOHSIIH.

* O6pamaiitecs ¢ yenoBexom ¢ NpoGIeMaMu PasBHTHS TOYHO Tak €, KaK BBl ObI o6pamanucs ¢
mobemM ipyrum. B Geceje 06CysKIaiiTe Te e TeMbl, Kakue BEI obcysKnaere ¢ ApyrumMu oM.
Hanpumep, nnaner na BBIXOZHBIE, OTITYCK, MOTOAY, OCIEIHHE COBBITHS.

* OGpamaiiteck HemocpencTBEHHO K cobecenHuKy, a He K ero COIPOBOKIAIOIIEMY.

e [TomumuTe, uTO NMEOIM ¢ 3aJIEPIKKOM B Pa3BHUTHH JIEECIIOCOOHDI 1 MOTYT IOANKCHIBATE IOKYMEHTE,
KOHTPaKTBI, 'OJI0COBATS, 1aBaTh COTIIACHE Ha MEJMITMHCKYIO TIOMOIIb | T.J1.

llpasuna smuxema npu o6wenuu c UHEANUOAMU, UMEIOWUMU NCUXUYeCK e Hapywienua:

Henxuaeckue napymenns — ge 1o K€ Camoe, uTo IpOBIEMEI ¢ 3a1epKKOif B pasButun. Jloam ¢
NICHXMYECKUMH  NIPOGJEMaMH  MOTYT  HCIBITHIBATE SMOLMOHANIBHBIE  pacCTpOMCTBA WM
3aMEILATENBCTBO, OCIOKHSIOIIIE UX JKH3HE. Y HHX CBOI 0COOBIH M H3MEHYHBEIH B3r/IsT Ha MHp.

*He mwamo aymars, wro momm ¢ HCHXUYECKUMH HapYyIIEHUAMH 06s3aTelTbHO HYKJIAIOTCS B
AOTIOJIHUTENBHOM IIOMOIIY | CIIENHATEHOM obparnenuu.

* OGpawmaliTech ¢ MOMBMH ¢ MCHXHYECKUME HAapyECHHAMH KaK ¢ THYHOCTAMH. He HyxHO nemats
TPEKNCBPEMEHHBIX BEIBOJIOB HA OCHOBAHHH OIIBITA OGIIEHHS C APYTHMH JIOIBMH C TaKoi ke (hopMOii
HHBAIHIHOCTH.

*He cnenyer nymarte, uto momu ¢ NICHXHYECKHUMH HapyLIeHHAMH Gojee APYyrux CKIOHHBI Kk
Hacuiio. 910 mud. Ecnu e ApYKeNOGHbL, OHM GY/IyT 4yBCTBOBATH Ce6S CLIOKOMHO,

* HesepHo, uto momu ¢ neuxuyeckmvu HapyIICHUSIMH UMEIOT MPOOIEMBI B TOHUMAHHH WK HESKe
110 YPOBHIO HHTEJLIEKTA, YeM GOJIBIIHHCTBO THO/EH.

* Ecii wenoBek, uMerommit nenxmyeckue HapyIICHHS, PACCTPOEH, CIPOCHTE €ro CIIOKONHO, UTO BHI
MOXETe C/enath, YT06kI TOMOYB eMy.

* He rosopure pe3ko ¢ uenosexom, HMMCIOIIMM IICHXHYECKHE HAPYIIEHHS], JaXe eCIH y BAC eCTh JUIs
5TOr0 OCHOBaHHSI.

IIpasuna smuxema npu obuienuu ¢ uneanudom, UCRBIMbISAIOUUM-3amMPYOHEHUA 6 peuu:

*He urnopupyiire mogeit, KOTOPBIM TPYZHO TOBOPHTH, IIOTOMY YTO MOHATH HX — B BAIIHX
HHTepecax.

*He mnepeGusaiite u me TIONPABIIAHTE YENOBEKA, KOTOPHIA HCIBITHIBAET TPYAHOCTH B peyYH.
Hauunaiire roBoputs Tombko torna, KOrJia yGeIuTech, 9To OH yike 3aKOHYMIT CBOIO MBICITS.

eHe mwrraiitecs yckoputs pasroBop. Bynere rotosr k Tomy, uro PasroBOp ¢ YENOBEKOM ¢
3aTPYHCHHON peYbIo 3aiiMeT y Bac Gomble Bpemend. Ecim BEI cremmre, myume, H3BHHUBIIHCE,
AOTOBOPHUTECS 06 OGIIEHHH B APYroe Bpems.

® CmMoTpuTE B HII0 cobeceiHuKy, nommepKHBaiiTe BU3YaJIbHBI KOHTaKT. OTxHaiiTe 510l Gecene Bce
Balllc BHUMAHHE.

¢ He mywmaiire, uro 3atpynuenus B PE€YH — I0Ka3aTellb HU3KOTO YPOBHS MHTEIUIEKTA YEIOBEKa.

* CrapaiiTech 3anaBath BOIIPOCHI, KOTOPEIE TPeOYIOT KOPOTKHX OTBETOB HJTH KHBKA.

* He nputBopsiitecs, eciiu BBl He TIOHATH, |TO BaM CKasaji. He ctechsiitecs nepecnipocuts. Eciu
BaM CHOBa HE y/[alloCh IIOHATH, HOIPOCUTE MPOH3HECTH CJIOBO B Golee MEJUIEHHOM TEMIIE, BO3MOIKHO,
1o GykBam.

* He 3a6risaiite, uto wenoseky ¢ HapyIIeHHON PeYbio TOXKE HyXHO BBICKa3aThcs. He nepebuBaiite
€ro 1 He nozasjsiire. He Topornure ropopsimero.



eEcim y Bac BosHuKarOT mpo6iembr B obmennn, cnpocwure,

HE XO4YeT JIM Baml coOeceHHuK
HCIIOJIL30BaTh JAPYroi cnoco6 — HamMcaThb, HalledaTarTh.

Hacrosmeit uncrpykunu paspaboTaHa Ha OCHOBE THUITOBOIA.



