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AZMUHUCTPaATUBHO-TEPPUTOpPManbHas eanHmua: CeBepoypanbckun MO

Pe3ynbmambi He3asucuMoUl OUEHKU Kadyecmea ycrioguli ocyu,ecmerieHus
obpasoeameribHoOU dessmesibHocmu

OOuee KONMMYECTBO OMPOLLEHHbIX cocTaBnsaeT - 40 4yen. — poawuTenei/ 3aKOHHbIX
npeacTaBuTeNel nonyyartenen ycnyr.

B xoge npoBedeHHOM He3aBUCMMOM OLIEHKM KayecTBa YCMOBUM OCYLLECTBIEHUS
obpasoBaTenbHOM AeATENbHOCTU ObINv NosyYeHsbl crieayolme pesynsTaThbl:

WHTerpanbHoe 3HavyeHMe B 4YacTW nokasaTenien, XapakTepusyrLmx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MH(hbopMaLMK 06 obpasoBaTesibHOW OpraHu3auumny,
cocTtaBngeTt 97,6 6anna

8 MOM 4ucirie 110 rnokasameJsism.

COOTBETCTBME WMH(OPMaLUN O AeATENbHOCTM obpasoBaTesibHOM OpraHu3auumu,
pasMelleHHON Ha  oOLWenocTynHbIX  MH(POPMAUMOHHBIX  pecypcax, ee
coaepxaHuto u nopsaaky (dopme), yCTaHOBMNEHHbIM 3akOHOA4ATENbHLIMU N UHBIMU
HOpMaTMBHbIMUK NpaBoBbIMM akTaMmn Poccumnckon Pegepauum - 96 6anna

Hanuune Ha ouumanbHOM cante obpaszoBaTesibHOM OpraHM3auum nHdopmMaLum
O AUCTaHUMOHHBbIX crnocobax obpaTHOM CBSA3M WM B3aMMOLEUCTBUA C
nonyvarensamm ycnyr un nx pyHkumoHmposaHue - 100 6anna

aonsa nonyyatenem ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW U
AOCTYMHOCTbIO MHOpMaUUKN O AeATenbHOCTN obpasoBaTenibHOM OpraHusauumu,
pasMeLleHHON Ha WHMOPMAUMOHHBIX CTEHOAX B NMOMELLEHUN OpraHusauun, Ha
odhuumnanbHOM canTe opraHusaunmn B cetn «AHTepHeT») - 97 6anna

MHTerpanbHoe 3HayeHne B YacTuU nokasaTenen, XapakTepusylownx Kputepumn
«KomhopTHOCTbL YyCnoBui npegocTaBneHus ycnyr», coctasnsaet 83,5 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism.

obecnevyeHne B obOpasoBaTENlbHOM OpraHM3auMm KOMMOPTHbLIX YCrOBUA ANs
npegoctasneHus ycnyr - 80 6anna

A0ns nonyyartenemn ycnyr, ygoBneTBOPEHHbIX KOMGOPTHOCTLIO NPEeAOCTaBNEHNS
ycnyr obpasoBaTenbHON opraHu3aumen - 87 6anna

MHTerpanbHoe 3HayeHMe B YacTuU nokasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNHOCTb yCcnyr Ans uHBanupoB», coctasnseT 38 6anna

8 MMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe MOMELLEHUI 06pa3oBaTENbHOM OpraHM3auun u nNpunerarwen K
Hen TeppuTOpPMM C y4eTOM OOCTYNHOCTU AN nHBanuaos - 0 6annos



obecneyeHne B obpasoBaTenbHOW OpraHM3auMn YCrnoBWMN  LOCTYMHOCTM,
NO3BONSOLMX MHBANMAAM Nonyyatb YCryrn HapaeHe ¢ apyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBNETBOPEHHbIX [OCTYNMHOCTbK YyCnyr Aans
mHBanugos - 100 6anna

WHTerpanbHOe 3HayeHMe B 4YacTuM NokKasaTenen, XapakTepusyllmx KpuTepuwn
«[lo6poxenaTtenbHOCTb, BEXNMBOCTb PabOTHMKOB OpraHuM3auuMu», COCTaBnseT
98,8 6anna

8 MOM 4ucrie 10 rnokKasameJsisam.

aons  nonyvatenenW  ycnyr, YAOOBNETBOPEHHbIX  AobpoxenaTerbHOCTbIO,
BEXINUBOCTbIO paboTHMKOB ObpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmnx
NEPBUYHBIN  KOHTAKT W WHOPMMpPOBaAHME  MonyyaTens  ycnyrm  npwu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbHO,
BEXIMMBOCTbIO paboOTHMKOB ObOpasoBaTenbHOM opraHmM3aummn, obecnevmBatoLLmnX
HernocpencTBEHHOE OKa3aHue ycnyrm npu obpaweHun B oOpasoBaTeNbHYHO
opraHusauumio - 100 6anna

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  A0bpoxenaTenbHOCTbIO,
BEXNUBOCTbIO paboTHMKOB 0bpa3oBaTesfibHOM opraHmM3aumm nNpu UCNosb30BaHUK
AVNCTaHUMOHHbIX popm B3ammogencTteus - 100 6anna

MHTerpanbHoe 3HayeHne B YacCcTuU nokasaTenen, XxapakTepusylowunx Kputepumn
«YAOBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHUA ycnyr», coctaBnset 99,4 6anna

8 IMOM 4ucirie 110 rnokasameJsisam:

[ons nony4vaTtenen ycrnyr, KOTopble roToBbl PEKOMEHAO0BaTb 0bpasoBaTenbHYO
OopraHvM3aumio poaCcTBEHHMKAM U 3HAKOMbIM (Mornn Obl ee pekoMeHO0BaThb, eCnu
Obl 6blna BO3MOXHOCTbL Bblbopa obpasoBartenbHon opraHnsaumm) - 100 6anna

Aons nonyvartenen ycnyr, yogoBneTBOPEHHbIX OpraHn3aumoHHbIMW YCNOBUAMMY -
97 banna

Hons nonyyartenen ycnyr, yOOBMETBOPEHHbIX B LENIOM YCIIOBUSMU OKa3aHWUS
ycnyr B o6pasoBaTtenbHon opraHnsaumm - 100 6anna

BbiBOOgHbIE NONOXEHUS:

PacdeT ntoroBoro 3HayeHnsa MHTerpanbHOro nokasaTtens kayecTBa YCNOBWUA OKasaHus
obpasoBaTenbHOM AeATENbHOCTN NPou3BeaeH no opmyne:

Sn=YK™,/5,
roe:
Sh — nNokasaTenb OUEHKM KayecTBa N-Ol opraHn3aumm;
K™n — 3HaYeHUs KpUTEPMEB OLIEHKN B N-OM OpraHu3aumm



MNokasaTenb oueHKM KayecTBa No o6paszoBaTenibHOW OpraHM3aLmm cocTaBnseT
83,46 6anna.

B uenom no ob6pasoBaTtenbHOM OpraHu3auun YOOBNETBOPEHHOCTbL MNosyvaTenen
obpasoBaTenbHbIX YCNyr KayecTBOM YCMOBUW OCyLlecTBieHUss obpasoBaTenbHOM
aeatenbHocTn cooTBeTcTBYET oueHke «OTJIMHHO».

OcHOBHble  HegoOCTaTKM  oOpa3oBaTeNbHOW  OpraHM3auuMn,  yKasaHHble
nonyuatensmm ycnyr':

3ameyvaHus 1 npeanoxeHnsa 6oinun BobickasaHbl 30% nonyyatenen ycnyr

OCHalleH1e N 30HMpPOBaHME OEeTCKUX NoLaaoK Ans nporynok - 17%
npobnembl NuTaHus - 25%

obpasoBaTenbHO-pasBMBatoLLne nporpamMmmbl (HegoctaTtok, onnaTta) - 17%
OCHalleHune - 33%

Harnuyue napkoBcku - 8%

PekomeHpgauun ans obpasoBatesibHOW OpraHM3aLuuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-NPABOBbIMM  akTaMu  CTeHAbl
obpa3oBaTenbHOM OpraHn3aumm, B YacTHOCTU, pa3MeCcTUTb Ha CTEHAE:

e CBUAETENbCTBA O FOCYAaPCTBEHHOW akkpeauTaumum (C NpUIoXXeHNsiMn)

MopoepxmBaTb akTyanbHOCTb WMHGopMauunm 06 obpasoBaTenbHOM OpraHM3aumm Ha
odumuymanbHom cante OO

Ob6ecneunTtb Hanuune Ha oduuManbHOM canTe obpasoBaTenbHOM OpraHM3aumm
WHopMaumMn O cnegywmx  OUCTaHUMOHHbIX cnocobax obpaTHOM CBA3KM MU
B3aMMOLENCTBUSA C nonyyaTensiMm yenyr n nx (pyHKLMOHMPOBAHUE:

e paspgen YacTto 3agaBaemble BOMPOCHI

Yeunnto paboTy no nonynapu3auuMmM oduumanbHoro camta bus.gov.ru Ha
odmumanbHOM canTte obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
canTe:

e CCbINKy Ha bus.gov.ru ¢ pesynbtatammn HOK

e B pasgene 'HesaBucuMmasi oueHKka KadecTBa YCMOBWUIW OKa3aHusl ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 roagy

e 0OaHep Cc npurnaweHneMm oCTaBuUTb OT3bIB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuUe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKasaHUs ycnyr, obecneyms:

e Hanun4yne n OoCTynHOCTb NUTLEBOW BOAbI

! Honn pacc4ynTaHbl OT obLwero ymMcna 3aamevyaHui, BbiCKa3aHHbIX B OTHOLLEHUN JAaHHOW opraHmnsauunmn



MoBbICUTb ypOBE€Hb AOCTYNHOCTU yCnyr And niBannaos, obecneuns:

e Hanuune o6opyaOBaHHbLIX BXOAHbIX rPynn naHaycaMu (MogbeMHbiMU NnaTdopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK A1 aBTOTPAHCMNOPTHBLIX CPEACTB MHBaNUaoB

e Hanuuue aganTUPOBAHHBLIX MUMTOB, NOPYUHEN, PACLLUMPEHHbIX ABEPHbLIX MPOEMOB

e Hanuune CMEHHbIX KPeCer-KomnscoK

e Hanuuue creumanbHo 060PYAOBaHHLIX CAHUTAPHO-TUIMEHWNYECKUX MOMELLEHUA B
obpasoBaTesnibHOW OpraH13aLmum

Yny4ywntb YCNoBMSi [OOCTYMHOCTM, MO3BOMSOWME MHBanuaam nonyyatb YCryru
HapaBHe ¢ apyrumu, obecneyms:

e aybnupoBaHve Ana WHBaNWAOB MO CNYXy W 3PEHUI0 3BYKOBOW WU 3pUTENBHOM
nHdopmaumm

e aybnupoBaHue Hagnucewn, 3HAKOB N MHOW TEKCTOBOW W rpadynyeckon nHdopmaumm
3HaKaMu, BbINOMHEHHbIMU pefibeHO-ToYeYHbIM WpudToM Bpainsg

e npegocTaBneHve UHBanuaam no criyxy (Cnyxy u 3peHuto) ycnyr cypaonepeBogymnka
(Tndbnocypaonepesoaymka)

e [OMOLLb, OKasblBaemyk paboTHMKaMu opraHusaumm, npoweguunmm Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO WHBANMOOB B MOMELLEHUAX
OopraH13aumm 1 Ha npunerarLwen TeppmuTopmm

e Hanuune BO3MOXHOCTU NPEeSOCTaBEHUS YCNYrM B OUCTAHLUMOHHOM PEXUME U Ha
Aomy

MpoaomkuTb paboTy Mo NOBbILLEHNIO 4OOPOXKeNaTENbLHOCTM U BEXITMBOCTN pabOTHNKOB
MopaepuBaTtb Ha NPEXHEM YPOBHE YCIOBUSI OKasaHUs ycryr

MpoJomknTb paboTy MO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHn3aLMoHHbIMU
YCINOBUSIMM OKa3aHus1 yCnyr
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